[image: image1.jpg]Cé@ % Refreshments





September 30, 2011
To:

All Vending Customers

USA Technologies (USAT) has informed us that they will temporarily stop accepting any bank debit/check and prepaid cards with the Visa and MasterCard logo, effective October 1, 2011.  This includes our vending machines equipped with USAT cashless devices.  This action is USAT’s response to the recently announced bank interchange rate increase for small ticket debit card transactions of approximately 250% announced by Visa and MasterCard.
Vending machines equipped with non-USAT devices will continue to accept debit cards. USAT cashless readers will continue to accept all types of credit cards, including Visa, MasterCard, American Express and Discover cards, as well as any American Express and Discover pre-paid cards.  

We are working with USAT, Visa, and MasterCard to resolve the situation and restore debit card transaction functionality to our machines equipped with USAT cashless devices as quickly as possible.   We hope that this situation is temporary and we will keep you informed of our progress in addition to informing you about any alternative options we may implement.

We understand the importance of immediately informing your customers of this change and the underlying reasons.   USAT is preparing decals for your machines notifying consumers that the machines will only accept credit cards, cash and coins.  A sample of the decal is attached that will be available for your machines, 
We have attached an FAQ document to address some common questions concerning this change.  Please contact your sales representative if you have additional questions.

We sincerely regret any inconvenience this decision by USAT has caused to your business and we will keep you updated as we work to resolve this issue.  
Alan Anick
Director, Vending/Wholesale Operations

Great Lakes Region
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