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Q: Why are the debit cards no longer being accepted?
A: On September 27, 2011 we were notified that Visa and Mastercard are raising their debit card interchange rate over 250% for typical vending transactions. The increase in interchange rates are a direct response by Visa and Mastercard to offset anticipated financial losses associated with changes in the Federal Credit Reform Act.
Q: Who is impacted by the changes in interchange rates for debit card transactions?
A: The changes in interchange rates had a positive impact on businesses that have higher retail prices and will have a significant and negative impact on businesses associated with purchases below $10.00. All consumers and operators of quick serve restaurants (McDonalds, Taco Bell etc.), convenience stores, and cashless vending will be negatively impacted.
Q: Is this a temporary or permanent change?
A: We are optimistic that the use of Visa and Mastercard debit cards will be restored in the near future but we cannot guarantee this. 
Q: When will the changes go into effect?
A: Visa and Mastercard have stated that changes will be effective with transactions occurring on or after October 1, 2011.
Q: Will my credit card work?
A:  Yes, credit cards will continue to be accepted in machines with credit card readers installed.
Q: My debit card has a Visa and Mastercard Logo, Will it still work?
A: No, debit cards with Visa or Mastercard logos are still considered debit cards and will no longer be accepted after October 1, 2011.
Q: Will my prepaid Visa or Mastercard Gift Cards still work?
A: No, Prepaid gift cards will no longer be accepted after October 1, 2011.
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