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Abstract 
The recent advancements in generative AI, largely driven by training larger models with 
more data, unlock exciting new opportunities. However, these scaling-centric approaches 
overlook the human aspect of language, where meaning goes beyond just words and 
involves people and social context. This limitation leads to models that generate generic 
responses, potentially biased towards dominant social groups. In this talk, I present my 
research on developing socially-informed, human-centered AI. I demonstrate how 
incorporating social context, such as community and speaker information, can improve AI 
models’ adaptability, effectiveness, and fairness across all stages of development, from 
data to model and evaluation. I conclude by outlining my research vision for building AI 
models that foster a safer, inclusive, and personalized human experience. 
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