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Congratulations!
You are being upgraded to a new Cisco Phone the week of February 8, 2016!  Please take some time to review available resources at the following links.  To open the links: right click, copy hyperlink and past it into your web browser.  

Quick User Guide/Manual/Other Resources

Cisco Unified Communications Self Care Portal
Cisco Unity Connection Web Inbox
Cisco uses a different voice mail system called Unity Connection.

When forwarding to VM, input 45111

Your previous voicemail box at 40553 has not yet been deleted. You have access to those messages until Monday, 2/29/16. Those messages will be deleted at that time. If you are experiencing issues, please contact Theresa at 43050 or call a general number of 44444.
QUICK VOICEMAIL SET UP

1. Press the Messages button on your Cisco IP Phone or dial 45111.  Not all phone types have a message button.

2. Press soft key Open

3. Enter your initial PIN number 12345, then press # (pound).

4. The “Welcome” tutorial will start where you will record a first/last name. Press #.

5. Use the standard greeting with your name or personalize by pressing 1 to record a greeting, then # to save.

6. Change your PIN, confirm and Press #. 
NOTE:   Cisco uses a different voice mail system called Unity Connection
When forwarding to VM, input 45111. 
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